
ISG™ Summit Series Printers - Downtime Mode

Keep Admissions Running Even 
When IT System Goes Down
Healthcare computer systems do go down from 
time to time. However, patients still must be 

when your IT system is down?

The ISG™ offers two affordable and easy options 
with our line of ISG™ Summit Series thermal 
printers.

PAL Safe – A stand-alone software solution for 
use in downtime patient admittance to produce 
wristbands and/or labels. Each PAL Safe solution 
is customized and includes pre-designed data input 
and printing templates to match your specific 
application requirements. A stand-alone decryption 
utility program allows patient data to be securely 
uploaded into the HIS and decrypted locally with 
Excel in flat file formats.

Keyboard - Simply plug in a keyboard and our 
intelligent printers will prompt the operator
to enter the required fields of data.
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Identification Systems Group 
The ISG™ is a nationwide network of local experts in identification, 
security, and card personalization, providing high quality, cost 
effective solutions backed by local support and the strength of our 
Professional Services Certification program. Each company works 
together to provide seamless nationwide support and collaboration 
in the identification and card issuance industry.

A Downtime Solution 
To Ensure Safe & 

Accurate Admissions 

admitted with barcoded wristbands. This is a patient 
safety issue. How do you print barcoded wristbands 


